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Brinno Command Center Support
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Download Steps

Please make sure you follow the steps and don't miss anything

STEP 1 - Follow Manual Instructions

IMPORTANT :

Follow the instructions in the Command Center Manual before downloading or using the program.

STEP 2 - Upgrade Firmware

IMPORTANT :

(1). Go to the TLC2000/TLC2020 support page and download firmware in your desired language.
(2). Must download firmware with Windows only (not compatible with macQOS).

(3). Follow thePDF instructionsorvideo tutorialto complete firmware upgrade.

SUPPORT PAGE

BIETLC2000/TLC2020
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https://youtu.be/4t7YbGTOuyU
https://brinnosupport.com/support/Download/TLC2000/TLC2020-TLC2000-FW-UpgradeProcedure-EN-A6-20210113.pdf
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STEP 3 - Download Software

IMPORTANT :

Follow the instructions in theCommand Center Manualto successfully download the Commmand Center platform.

* BCC2000Connector_1...zip Vv : -F ﬁ B ri nn O*E *IJ I:I:I ’t\ﬁ %*ﬁ °
Open > o1 H il 29 4o (73 7 Sk He e e o
Always open files of this type - peanll Tﬁﬁﬁ*ﬁ 1&&/1%/%%/[:*57_'_\75&?& °©

Show in folder
Cancel *
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=4 Setup - Brinno Connect version 1.1.8833

Additional shortcuts:

Create a desktop shortcut m
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B BCC2000 Control

> C 0 bcc2000pro.my.brinno.com/

e E{RhEBrinnoZEHI PO TR TR » ERTEHEINIT
Oflne e e o o o Brinno Connect > M TR 2 A BIBrinnofZEHl

installed, it launches from an icon on the desktop like other apps. ™ o
TN

About TLC2000Connect *
Windows protects access to the com§ s USB ports for security reasons. This program needs

a helper app (TLC2000Connect) to talk to the camera throught the USB connector. It can be
downloaded below.

S ZHE “Install app for offline use” Zit &t fR Ak
TLC2000Connect Installer; Installs the connector app on a B ri n n O*g %IJ ¢ ’E\ o

Windows computer. Download the ZIP file, open it and run the
EXE file. If already installed, this will update to the latest version.

User manual (PDF)

—F S 1
Camera firmware update guide (PDF) ﬁ :‘R
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B BCC2000 Control

> C 0 bcc2000pro.my.brinno.com/
Install app?
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Connect to helper app
Please run the TLC2000Connect helper app then click the “Connect” button.

o ¥ f-u'.,.,‘,,. . “‘j -.Lj
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About TLC2000Connect

Windows protects access to the computer’'s USB ports for security reasons. This program needs
a helper app (TLC2000Connect) to talk to the camera throught the USB connector. It can be
downloaded below.

Downloads

TLC2000Connect Installer; Installs the connector app on a

Windows computer. Download the ZIP file, open it and run the BrinnoConnector_1.1.8833_Installer.zip
EXE file. If already installed, this will update to the latest version.

User manual (PDF) User manual

Camera firmware update guide (PDF) Firmware update guide

Camera firmware file BCC2000 Firmware.zip
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L) Brinno Connect

indows detected

indows 10 needINF falsze

" bpp directory CoAProgram Filez (#860\Erinno'

& i Data directory: C:ilzersi\Uzer\dppDatat\Foaming\TLCZ2000Y

Log directory: C:ilzerzi\Uger\dppData‘\Eoaning \TLCZ000 LOGY

Maddress":"192 168, 0, 163", "netnagk": "255.255.255.0", "fani 1¥" : "IPvd", "nac":
Hilrieie) "04:02: 26 decho A" "internal " falee, "eidr" 1921680, 163724

(WOTITIEGEL Found correct CihProgram Fileg (x80)0\Erinnoibindingz.node
Found correct C:iFrogram Files (x86)\Erinnodxdg-open
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Found correct C:\Program Filez (#860\Erinnohdrivelist. node
theEngine( falze )

Eaiting 10 zeconds before attemnpting communication...

B BCC2000 Control

> C 10 lbcc2000pro.my.brinno.com/

Connect to helper app
Please run the TLC2000Connect helper app then click the “Connect” button.

About TLC2000Connect

Windows protects access to the computer’'s USB ports for security reasons. This program needs

a helper app (TLC2000Connect) to talk to the camera throught the USB connector. It can be
downloaded below.

Downloads

TLC2000Connect Installer; Installs the connector app on a

Windows computer. Download the ZIP file, open it and run the BrinnoConnector_1.1.8833_Installer.zip
EXE file. If already installed, this will update to the latest version.

User manua | (PDF) User manua |

Camera firmware update guide (PDF) Firmware update guide

Camera firmware file BCC2000 Firmware.zip
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B BCC2000 Control

> C 0 bcc2000pro.my.brinno.com/
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B BCC2000 Control

-> C 10 bcc2000pro.my.brinno.com/

L) Brinno Connect

indows detected
indewz 10 needINF falze
bpp directory C:vFrogram Files (#360\Erinnod
Data directory: C:oA\Dzerz'\Uzer\dpplatatFoamning\TLC2000Y
Log directory: C:oiUzersiUzeribppData‘\Eoaning\TLCZ000 LOGY

"04:92: 20 dechfa", "internal" i falee, "oidr" " 192 168 .0, 163424}

Found correct C:hvProgram Files (#860\Brinne‘\bindines.node
Found correct C:vProgram Files (#860\Brinnotxdg-open

Found correct C:AvProgram Files (x86)0\Brinnotdriveli=zt _ node
theEngine! falze )

Maiting 10 zeconds before attempting communication...

Maddrese” 192,168, 0. 163", "netnagk" 1 "255.255. 255, 0", "fanily" " [Pv4" "nac":
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Connect to helper app
Please run the TLC2000Connect helper app then click the “Connect” button.

About TLC2000Connect
Windows protects access to the computer’s USB ports for security reasons. This program needs
a helper app (TLC2000Connect) to talk to the camera throught the USB connector. It can be
downloaded below.

Downloads

TLC2000Connect Installer; Installs the connector app on
Windows computer. Download the ZIP file, open itand runthe ~ BrinnoConnector_1.1.8833_Installer.zip
EXE file. If already installed, this will update to the latest version.

User manual (PDF) User manual

Camera firmware update guide (PDF) Firmware update guide

Camera firmware file BCC2000 Firmware.zip
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LiveView

Camera Info Image Settings More Settings SD Card

BCC2000Pro-Connect: 1.1.8833

Camera ID: O

Firmware: FPGA-29FW-158ST-42
Clock: 03 Oct 2022 11:35:16

SD Card: 16GB available(78% full)
Camera battery: Alkaline-remaining
Power Housing battery: NO BATTERIES

About TLC2000Connect

Windows protects access to the computer’s USB ports for security reasons. This program needs
a helper app (TLC2000Connect) to talk to the camera throught the USB connector. It can be

downloaded below.

Downloads

TLC2000Connect Installer; Installs the connector app on a
Windows computer. Download the ZIP file, open it and run the
EXE file. If already installed, this will update to the latest version.

BrinnoConnector_1.1.8833_lnstaller.zip

User manual (PDF)

User manual

Camera firmware update guide (PDF)

Firmware update guide

Camera firmware file

BCC2000 Firmware.zip

Time Lapse
Video

Mode

Capture Interval

1 min

Schedule

[0 Enable schedule
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